Working at
Forest Holidays

“Forest Holidays is an open environment where
everyone is equal. There’s lots of opportunities to
enjoy freedom within the framework of our roles.
We’re treated like individuals and feel empowered
working here.”

Ready to find your
Forest Feeling?
Forest Feeling is what makes us different and what makes
us special - it’s what makes us Forest Holidays. It’s that
feeling of being rooted in rural communities, escaping the
everyday and rekindling a sense of complete connection
with the natural world.

We believe in what we do,
and we do it together,
as one team.
Whether you want to grow your experience, nurture
meaningful connections or allow your wildest aspirations
to bloom, here you’ll find jobs where you really CAN see
the wood for the trees.

It’s about
authenticity,
discovery and
freedom.
It’s about
feeling like
part of
something.

And yes, you do get discounts on holidays
(trust us, your mates will ask you!)
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“The forest is a stage upon which a story is told.
It’s a living environment with so much going on.
It’s nature’s home, and you’re inside it.”

About us
Looking for a business with a strong sense
of purpose? You’ve found one.

What we’re
all about
Domestic tourism is our thing. But it’s about more than
staycations.
We employ almost 700 people across our locations and at our Support
Centre. From Housekeeping teams to IT developers, we work as one
team to give our guests that Forest Feeling.
And the best bit? When our guests take a forest holiday, they’re helping
to create a brighter future for Britain’s woodlands by supporting local
rural communities, people and wildlife. Win.
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“Our mission to protect and enhance the forest is
much more than a policy that people adhere to.
It’s a deeply held, shared belief about the need to
both protect and open up the forests to everyone.”

Our story so far
Forests are places where nature can thrive, people can
unwind, and businesses can flourish.
Forest Holidays was founded to help more people spend more time
in the forest. Our partnership with the Forestry Commission helps to
maintain that exact vision.
Our 11 locations occupy a tiny part of the publicly owned forests in the
UK (just 0.02%). The Forests are managed by Forestry England,
Forestry and Land Scotland and Natural Resources Wales. Stretching
back 45 years, this relationship has allowed us to support these
organisations in their roles as custodians of the wider public forest.
Today, we’re one of hundreds of businesses that support the forest in
practical ways, and with investment, so that it’ll always be there.
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Our purpose
& values

“Everyone can come to work and be who they are.
That’s a special thing to be a part of.”
“The core beliefs, wherever you go, whichever
location, they remain the same - and it’s happened
naturally, from the roots up.”

Our purpose. Why we exist and
why we do what we do.
We help people experience and reconnect with forests,
each other and rural communities. Because these
connections are good for people and good for nature.

Our values. What we stand for
as a team.
We’re one team; owning it. We deliver authentic
experiences, reaching for the treetops, enjoying the here
and now and protecting the forest today and tomorrow.

97%
of our team
understand
our values

Our team
have got it!
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“We’re united by a strong sense of purpose.
Everyone is passionate, motivated and engaged.
There’s a vibrant working atmosphere here and
everyone really feels that connection to the natural
world.”

Working at
Forest Holidays

Roles where you
can reach for the
treetops!
And breathe... you can be yourself here, promise.
Whoever you are, whatever you look like, wherever you’re from,
you’ll feel right at home with us.
Whether you want to discover a launch pad for success or immerse
yourself in a total change of scenery, we take on the best people to
deliver against our business goals, and that’s all there is to it.

Working at
our locations
Start your day with birdsong, spot deer on your
coffee break and don’t forget to soak up the
incredible views.
Giving guests an exceptional experience is easy when
you’re working with nature. Our General Managers and
Team Leaders, along with our Support, Housekeeping
and Operations crews are #ForestFeeling experts,
committed to exceeding expectations in every way.
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“There isn’t a person here who doesn’t believe in
the magic of the forest. I was recently in the forest
early. It was absolutely beautiful, the birdsong was
magical. The dawn chorus was so loud, it blew me
away. It never feels full, there is always space.”

Working at
our support
centre
Tucked away in the heart of the National
Forest, our support centre is where you’ll find our
Administration and IT functions, and specialist
Commercial and projects teams.
Whether we’re making sure things run smoothly,
building strategies for our future or thinking up creative
ways to tell our story, this is where our passion for our
purpose really shines through. There are lovely views
here too.

95%

of our team are
proud to work at
Forest Holidays

What a
result!
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“There’s a great team spirit. We’re good people
who do the right thing and have a can-do attitude.”

Learning &
Development

Learning &
Development
Learning and development is a big deal at Forest Holidays.
From on-the-job training and internal development
programmes to apprenticeships and professional courses,
we give you the skills you need to be the best you can be.
You really CAN see the wood for the trees here - and reach for the
treetops while you’re at it.

Here are a few of the learning and development opportunities
you’ll experience:
Nurturing Dreams, our customer
service framework

Apprenticeships

On-the-job training and coaching

Access to professional courses
and qualifications

E-learning modules

NVQ’s

Leadership Development Academy
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Perks & Benefits
Do you get great deals on short breaks and holidays?
Yes, along with a range of other handy perks and benefits...
Satisfy your wanderlust - enjoy a generous
annual holiday allowance.
Save on cabin breaks - pre-book a break with
up to 20% off or travel last minute for just £50
a cabin. You also get a friends and family
discount code, giving them 15% off all breaks.
Enjoy subsidised meals - refuel with a
subsidised menu at our Forest Retreat when
working on location. Staying at a location as a
guest? Enjoy discounts on selected items.
Plan for your retirement - join our pension
scheme and we’ll pay a 5% contribution.
Save on shopping and essentials - get
access to deals and discounts from hundreds
of brands with the Forest Rewards app.

Get social - we like to celebrate our wins,
whether that’s dancing the night away at our
annual awards evening or socialising at
regular team get togethers.
Put your wellbeing first - every location has
a calendar of well-being activities from yoga
and woodland walks to mindfulness and
relaxation.
Give back - every full time team member can
take one full paid day per year to volunteer.
Support one of our national charity partners
or choose another close to your heart.
Get paid early - with easy Access Pay you can
dip into your salary early. Great for covering
the unexpected.

Our
locations

The forest could be
your office...

Imagine having one of Britain’s
most beautiful forests as
your ‘office’...
From the shores of Loch Long to
the Cornish Coast, working with us
on-location really is a one-of-akind experience. Crafted in
harmony with the natural world,
our locations are inspiring places
that make every job feel special.
Our support centre is filled with
friendly faces and is also nestled
in the forest (the National Forest,
to be exact).
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“As you drive down into the wooded valley, you
leave your troubles at the top of the drive.
The peace and tranquility, you can hear the birds
around us. It’s such a fabulous place to be, with the
millpond, the industrial heritage. It’s a piece of
magic that I never want to leave.”

Want to work at
Forest Holidays?
Browse vacancies and apply at:
forestholidayscareers.co.uk
Email us at:
careers@forestholidays.co.uk

